
 
Free WiFi Access and Internet Service Updates 

The Keep Americans Connected Pledge 
 
Altice USA/Optimum 

● Free public access at its hotspots 
○ Hotspot Locations:https://www.optimum.net/internet/hotspots/  

● Free access to Altice Advantage 30 Mbps broadband solution for 60 days  
○ New internet customers only 
○ Eligible customers call: 866-200-9522 to enroll (Optimum region) 

● No disconnects or late fees 
 
AT&T 

● Free public access at its hotspots for 60 days 
○ Hotspot Locations: Search your device app store for a hotspot locator 

● No late fees  
● Unlimited data to customers for at least 60 days 

 
Comcast 

● Free service at its Xfinity hotspots for 60 days 
○ Hotspot Locations: https://wifi.xfinity.com/  

● No disconnects or late fees 
● Unlimited data for all customers for at least 60 days 

 
Spectrum 

● Free public access at its hotspots 
○ Hotspot Locations: https://www.spectrum.com/wifi-hotspots  

● Free broadband to household with students 
○ Call 1-844-488-8395 to enroll in the program 
○ Installation fees are waived for new student households 

Sprint 
● Expanded roaming access to the T-Mobile network 
● Free international calling 
● No late fees  
● Unlimited data  

 
T-Mobile 

● Increased data allowance for free to schools and students through the EmpowerED 
programs 

● Unlimited data for all customers for at least 60 days 
 
Verizon 

● No disconnects or late fees  

 

https://docs.fcc.gov/public/attachments/DOC-363033A1.pdf
https://www.alticeusa.com/news/articles/feature/corporate/altice-usa-brings-free-broadband-k-12-and-college-students-during-coronavirus-pandemic
https://www.optimum.net/internet/hotspots/
https://about.att.com/pages/COVID-19.html
https://corporate.comcast.com/covid-19
https://wifi.xfinity.com/
https://corporate.charter.com/newsroom/charter-to-offer-free-access-to-spectrum-broadband-and-wifi-for-60-days-for-new-K12-and-college-student-households-and-more
https://www.spectrum.com/wifi-hotspots
https://newsroom.sprint.com/covid-19-updates-sprint-responds.htm
https://www.t-mobile.com/news/t-mobile-update-on-covid-19-response
https://www.t-mobile.com/business/education/empowered2
https://www.verizon.com/about/news/update-verizon-serve-customers-covid-19

